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Ohio Mobile Shredding (OMS) has been protecting the confidential information of businesses, financial institutions, educational institutions, the 

healthcare and insurance industries, government agencies and the private sector for more than two decades.  Built on our reputation for providing 

superior security and outstanding customer service, Ohio Mobile shredding has grown to be one of the largest independently owned and operated 

shredding companies in the Midwest.  We believe that our extensive experience combined with our NAID Certified® qualifications and local accessibility 

offers organizations a superior solution for secure, reliable and economical document destruction services. 

Ohio Mobile Shredding specializes first and foremost in high security destruction.  Our extensively trained destruction specialists are bonded, insured, 

and must pass both a third-party criminal background check and drug screening.  In addition, our specialists are properly licensed, uniformed and wear 

L5 ōŀŘƎŜǎ ŦƻǊ Ŝŀǎȅ ƛŘŜƴǘƛŦƛŎŀǘƛƻƴΦ  Lƴ нлло ǿŜ ǿŜǊŜ ŀǿŀǊŘŜŘ ƻǳǊ ƛƴŘǳǎǘǊȅΩǎ ƘƛƎƘŜǎǘ ǎŜŎǳǊƛǘȅ ŎŜǊǘƛŦƛŎŀǘƛƻƴΥ NAID Certified®.  NAID Certified® is awarded 

only to those companies that adhere to the highest security standards, including more than 22 specific criteria for employee screening and hiring, mobile 

and plant-based operations, the destruction process and insurance.  In fact, NAID Certified® standards are so demanding they fulfill due diligence 

requirements, qualify as the business associate review required of covered entities under HIPAA, and exceed the standard for reasonableness generally 

accepted by government agencies and courts.  

We are keenly aware of HIPAA, FACTA, Sarbanes Oxley, Gramm Leach Bliley and other Privacy Rule requirements established by federal legislation.  Ohio 

aƻōƛƭŜ {ƘǊŜŘŘƛƴƎΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ǎǇŜŎƛŦƛŎŀƭƭȅ ǎŜǊǾƛŎŜ your organization with the highest level of security and consistency of standards to safeguard your 

information and to ensure your compliance with federal document disposal requirements.   

We are committed to earning a long-term relationship with every clientΤ ǘƘŀǘΩǎ ǿƘȅ our customer service is second to none.  We begin by hiring nice 

people- not training them to be nice.  Calls are responded to quickly.  Questions are answered by friendly and knowledgeable personnel.  Special 

requirements or last-minute requests are fulfilled promptly and with a smile.  The destruction specialist that arrives at your office is clean, courteous and 

efficient.  And if you should ever experience a problem or have a complaint we fix it timely and to your satisfaction.  The President of the company is 

available to speak or meet with you any time. 

And because complete protection goes beyond paper, Ohio Mobile Shredding destroys more than just documents. We provide certified destruction of 

hard drives, CDs, DVDs, credit cards, all types of proprietary data, uniforms, clothing, and even products. 

Finally, Ohio Mobile Shredding believes in protecting the environment and therefore, is committed to recycling 100% of the materials that we shred.  

Destroying an average of 200 tons of documents every month, in 2009 we helped our clients save more than 34,000 trees and 6,000 cubic yards of 

landfill space. 

If your organization needs the highest security with the greatest ease and the best customer service in the industry you can rely on Ohio Mobile 

Shredding.  
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OMS Mission Statement 

ά¢ƻ ōŜ ǘƘŜ ǇǊŜŜƳƛƴŜƴǘ ǇǊƻǾƛŘŜǊ ƻŦ ǎŜŎǳǊŜ Řŀǘŀ ŘŜǎǘǊǳŎǘƛƻƴ ōȅ ŘŜƭƛǾŜǊƛƴƎ ŜȄŎŜǇǘƛƻƴŀƭ ǎŜŎǳǊƛǘȅΣ ƻǳǘǎǘŀƴŘƛƴƎ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΣ ŀ genuine value, and 

ŜƴƧƻȅƛƴƎ ǿƘŀǘ ǿŜ ŘƻΦέ 

 
About Us 

ü Founded 1987 in Columbus, Ohio 

ü An active member of The National Association for Information Destruction since 1995.      

ü NAID Certified® since 2003 

ü On-site and Off-site NAID Certified® destruction capabilities  

ü Nationwide NAID Certified® destruction capabilities with a single point of contact 

ü Certified destruction of documents, all types of media, hard drives and products 

ü More than twenty two years of experience 

ü A flawless, proven track record 

ü Customer service focused 

ü Destroying an average of 200 tons of documents per month and saving over 30,000 trees and 10,000 cubic yards of landfill space annually 

through our recycling of shredded documents 
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What do we Offer?  

Free Locking Document Disposal Containers  
We provide free containers to prevent unauthorized access to your sensitive information. 

NAID Certified® On-site Shredding  
An Ohio Mobile Shredding uniformed, bonded and fully-insured destruction specialist collects your documents and loads them into our specially 

equipped shredding truck.  Your documents are immediately shredded inside the truck under your supervision in accordance with legal requirements, 

government regulations, and NAID Certified® specifications.   

NAID Certified® Off-site Shredding 
An Ohio Mobile Shredding uniformed, bonded and fully-insured destruction specialist collects your documents and transports them in locked containers 

in an enclosed, locked, GPS-tracked OMS truck to our secured and monitored shredding facility.  Your documents are then shredded under strictly 

controlled conditions in accordance with legal requirements, government regulations and NAID Certified® specifications.  Our facility employs a 

monitored security system with 24/7/365 closed circuit surveillance and a 24/7/365 locked door policy.  You are always welcome to witness the 

destruction. 

More than just paper 
For your compaƴȅΩǎ complete ǎŜŎǳǊƛǘȅ ǿŜ ǇǊƻǾƛŘŜ ŎŜǊǘƛŦƛŜŘ ŘŜǎǘǊǳŎǘƛƻƴ ƻŦ ƘŀǊŘ ŘǊƛǾŜǎΣ /5ΩǎΣ ǘŀǇŜǎΣ ŀƭƭ ǘȅǇŜǎ ƻŦ ŘŀǘŀΣ ǇǊƻǇǊƛŜǘŀǊȅ ƳŀǘŜǊƛŀƭǎ ŀƴŘ ǇǊƻŘǳŎǘǎΦ 

Accountability Receipt & Certificate of Destruction 
A numbered Accountability Receipt is issued at the time of the service call with information such as weight/and or type of container, date of service call, 

service representative, and transfer of custody for your record keeping and security.   After your documents have been shredded we issue you a 

Certificate of Destruction.  Our documentation provides you with a detailed custodial audit trail, chronological history of your shredding practices and 

verified ongoing compliance with federal regulations. 
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What is the Ohio Mobile Shredding Advantage? 

ü We are NAID Certified® ensuring you of the highest security  

ü We have more than 23 years of experience handling confidential information  

ü We focus on superior security and exceptional customer service 

ü We provide assistance with developing compliant information destruction policies & procedures  

ü We customize your service to suit your specific needs and volume 

ü We offer both on-site and off-site shredding giving you more choices for secure destruction 

ü We invest in the proper equipment to accomplish your destruction efficiently and securely 

ü We equip our vehicles with GPS tracking systems 

ü We save you the time and distraction of establishing your own shredding program  

ü We save you money- ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǇǳǊŎƘŀǎŜ ǎƘǊŜŘŘŜǊǎΣ Ǉŀȅ ŦƻǊ ōŀƎǎ ŀƴŘ ǿŀǎǘŜ ǊŜƳƻǾŀƭ 

ü We increase your profitability- we can shred in minutes what would take your staff hours 

ü We increase your security- we provide locking document disposal containers to keep your information safe from prying eyes and hands  

ü We reduce your risk ς we eliminate inconsistent and unreliable shredding practices  

ü We enable you to easily meet the standards of care required for compliance with federal privacy legislation   

ü We provide a verifiable record of your ongoing compliance via our Accountability Receipt and Certificate of Destruction  

ü We give you $ credits for referrals 

ü We enable your organization to ōŜ άƎǊŜŜƴ ά  
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What is the EasyShredϱ Program?  

With tƻŘŀȅΩǎ ŎƻƳǇŜǘƛǘƛǾŜ ŀƴŘ ƭƛǘƛƎƛƻǳǎ ōǳǎƛƴŜǎǎ ŜƴǾƛǊƻƴƳŜƴǘ, and the necessity to be in compliance with federal privacy laws, ƛǘΩǎ absolutely critical to 

ensure that your documents, and those of your customers, are disposed of with the utmost care and security.  Only secure disposal and destruction of 

ȅƻǳǊ ŘƻŎǳƳŜƴǘǎ Ŏŀƴ ŜƴǎǳǊŜ ǘƘŀǘ ȅƻǳǊ ǎŜƴǎƛǘƛǾŜ ƛƴŦƻǊƳŀǘƛƻƴ ǿƻƴΩǘ ŜƴŘ ǳǇ ƛƴ ǘƘŜ ǿǊƻƴƎ ƘŀƴŘǎΦ  9ŀǎȅ{ƘǊŜŘϱ ǇǊƻǾƛŘŜǎ ǘƘŜ ǳƭǘƛƳŀǘŜ ƛƴ ŘƻŎǳƳŜƴǘ ǎŜŎǳǊƛǘȅ 

and convenience, and because our specialized equipmŜƴǘ Ŏŀƴ ǎƘǊŜŘ ƛƴ ƳƛƴǳǘŜǎ ǿƘŀǘ ǿƻǳƭŘ ǘŀƪŜ ȅƻǳǊ ǎǘŀŦŦ ƘƻǳǊǎΣ 9ŀǎȅ{ƘǊŜŘϱ ǎŀǾŜǎ рл҈ ƻǊ ƳƻǊŜ ƻǾŜǊ 

the cost of shredding in-house.                                                               

EasyShredϋ is a comprehensive program designed to: 
 

ü Mitigate your data security risks 

ü Improve your profitability 

ü Prevent unauthorized access to client, employee, proprietary and competition-sensitive information 

ü Promote consistent and reliable safe disposal and destruction practices 

ü Protect your trade secrets and proprietary information 

ü Provide a verifiable record of your ongoing compliance with federal privacy laws       

ü Prevent lawsuits 

ü Prevent negative publicity 

ü Recycle your documents and promote your commitment to environmental conservation  

ü Eliminate the onerous and expensive task of establishing and monitoring an in-house program 
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EasyShredϱ:  3 Simple Steps to Peace of Mind 

ü Step 1:   

We provide your business, free of charge, with locking document disposal containers to conveniently place throughout your office.  Our 

attractive containers have been specially designed to compliment any décor and provide the ultimate protection from prying eyes and hands.  As 

you accumulate documents to be shredded simply drop them through the slot.  They will be safe and secure until your next shredding visit.  And 

ǘƘŜǊŜΩǎ ƴƻ ƴŜŜŘ ǘƻ ǿŀǎǘŜ ǾŀƭǳŀōƭŜ ǘƛƳŜ ǊŜƳƻǾƛƴƎ ǎǘŀǇƭŜǎΣ ǊǳōōŜǊ ōŀƴŘǎ ŀƴŘ ǇŀǇŜǊ ŎƭƛǇǎ ς we can shred those right along with your documents. 

ü Step 2:   

On a service schedule customized to your specific needs, a bonded and insured OMS shredding specialist arrives at your office, collects your 

documents, and provides you with a custodial audit trail called an Accountability Receipt.  Documentation including the weight and/or type of 

container, date, destruction specialist, and date of destruction are provided for your record keeping and security. 

o For on-site shredding, your documents are destroyed in our completely self-contained mobile shredding truck.  Everything stays on the 

ǘǊǳŎƪ ŀƴŘ ŘƻŜǎƴΩǘ ƛƴǘŜǊŦŜǊŜ ǿƛǘƘ ȅƻǳǊ Řŀƛƭȅ ƻǇŜǊŀǘƛƻƴǎΦ   

o For off-site shredding the destruction specialist transports your documents in a fully-enclosed, locked OMS truck to our secure 

destruction facility.  Our facility is equipped with electronic monitoring and intrusion detection devices that are monitored 24/7/365. 

ü Step 3:   
 
After your documents are completely destroyed we issue you a Certificate of Destruction.  This verifies that your documents were destroyed in a 

confidential manner and confirms your ongoing compliance with applicable regulations.  All shredded materials are pulped and recycled. 
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Additional Benefits of the EasyShredϱ Program 

ü Loan of additional containers for purges or clean-outs  

ü Annual Green Report stating how much you recycled and the quantity of trees, gallons of water, oil and landfill space your organization saved by 

ǳǎƛƴƎ 9ŀǎȅ{ƘǊŜŘϱ 

ü $ credit to your account for each contact successfully referred to Ohio Mobile Shredding 

ü Newsletter keeping you informed of government regulations and new developments in information security 
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Free Document Disposal Containers 

Choose either style or mix & match  

 

65 gallon Security Receptacle* 

This container is recommended for locations that generate a higher volume of confidential 

materials.  Lockable and easy to move from area to area, with a 230 lb. capacity this style is a 

best value.  *This style is not available for locations with stairs. 

 

 

 

 

 

Executive Console  

This lockable stationary container is popular because of its smaller dimensions and pleasing 

appearance.  Recommended for office settings and areas where space is limited, the 

executive console has the capacity to hold approximately 100 lbs. of confidential documents. 

 

No need to remove staples, rubber bands, paper clips or binder clips! 

 

 

 

 

40ò TALL 

26½ò WIDE 

28ò DEEP 

37ò TALL  

20ò WIDE 

21ò DEEP 



13 

 

The Destruction Process 
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Who is NAID? 

NAID is The National Association for Information Destruction, a non-profit organization with only one purpose ς to champion the responsible destruction 

of confidential information and materials by promoting the highest standards and ethics.  NAID was founded in 1994 by companies concerned by service 

ǇǊƻǾƛŘŜǊǎ ǘƘŀǘ ƳƛǎǊŜǇǊŜǎŜƴǘ ǘƘŜƛǊ ǎŜŎǳǊƛǘȅ ǇǳǘǘƛƴƎ ŎǳǎǘƻƳŜǊǎΩ ƛƴŦƻǊƳŀǘƛƻƴ ŀǘ ǊƛǎƪΦ  Lǘ ƴƻǿ Ƙŀǎ ƘǳƴŘǊŜŘǎ ƻŦ ƳŜƳōŜǊ ƭƻŎŀǘƛƻƴǎ ŀround the world. 

NAID is recognized internationally by policy-makers and is often called upon to provide counsel to organizations developing information security 

standards and regulations. 
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What are the differences between being a NAID Member and 
Being NAID Certified®? 

Understanding NAID is an important role in maintaining legal compliance. 
The question about the differences between Membership and Certification is a very good one. There are significant differences between the two which must be noted 

when you are evaluating potential vendors for your secure document destruction program. 

The National Association for Information Destruction (NAID) is the only recognized source for security and ethics standards in the document destruction industry. 

Companies involved in the destruction of documents are eligible for membership, and more importantly, for certification.   

b!L5 ŎŜǊǘƛŦƛŎŀǘƛƻƴ ŜƴŦƻǊŎŜǎ ǘƘŜ ƘƛƎƘŜǎǘ ǎŜŎǳǊƛǘȅ ǎǘŀƴŘŀǊŘǎ ŀƴŘ ŜƴǎǳǊŜǎ ǘƘŀǘ ŀƭƭ ƻŦ ǘƘŜ ǾŜƴŘƻǊΩǎ ǇǊƻŎŜŘǳǊŜǎ ƳŜŜǘ ǎǘǊƛŎǘ ŎǊƛǘŜǊia before certification is granted. 

The difference betweeƴ ŀ ǾŜƴŘƻǊΩǎ ƭŜǾŜƭ ƻŦ ƛƴǾƻƭǾŜƳŜƴǘ ǿƛǘƘ ǘƘŜ ŀǎǎƻŎƛŀǘƛƻƴ ǎƘƻǳƭŘ ōŜ ŀƴ ƛƳǇƻǊǘŀƴǘ ŎǊƛǘŜǊƛŀ ƛƴ ȅƻǳǊ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎ ǇǊƻŎŜǎǎΦ  Those organizations that 

are simply members are subscribing to a professional association. They have access to publications and security guidelines, and they are also included in the supplier 

directory.  NAID membership does not qualify their standards or the level of security they provide.  

However, those shredding companies that choose to become NAID Certified® are companies that have committed significant resources to ensure the security of the 

information that they handle on behalf of their customers.   

The process of becoming certified is extensive, and involves many operational commitments on the part of the certified vendor. The certification process requires that 

all employees undergo background investigations, that all employees receive comprehensive security training, and that operational procedures, and physical facilities 

incorporate many security safeguards. This includes both physical security measures, as well as operational and information security procedures. 

Further, NAID certification requires an initial third party audit, as well as ongoing audits to ensure compliance with all security guidelines and procedures. Those 

organizations that are simply members are not subject to any of these requirements. 

The difference between membership and certification is significant. The member belongs to an organization that publishes comprehensive industry standards for the 

security of information; however, the organization that is NAID Certified® has proven that they operate in strict accordance with these standards. 

NAID Certification is the only qualified standard for security in the document destruction industry.  It establishes due dƛƭƛƎŜƴŎŜ ŀƴŘ ǇǊƻǇŜǊ ŀǇǇƭƛŎŀǘƛƻƴ ƻŦ άwŜŀǎƻƴŀōƭŜ 

/ŀǊŜέ ǊŜǉǳƛǊŜŘ ŦƻǊ compliance with HIPAA, Gramm-Leach-Bliley and FACTA.  NAID membership, in and of itself, does not.  Because the responsibility to protect 

information cannot be transferred to a vendor, it is good business practice to choose a NAID Certified® shredding company with verified security standards. 
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NAID Certification 

It is easy to make claims and promises about security when there is no one checking.  How can you be certain about the shredding contractorΩǎ 

qualifications?  The answer is NAID Certification.  As a NAID Certified® contractor Ohio Mobile Shredding has gone beyond claims and promises by 

submitting to a close examination of every aspect of our security.  While The National Association for Information Destruction (NAID) sets the criteria for 

certification, an independent Certified Protection Professional® (CPP)* conducts the actual audit.  We submit for critical review our policy and procedure 

manuals, logs and paperwork to verify that they meet certification requirements.  Facility security, monitoring systems, destruction equipment and 

ŀŎŎŜǎǎ ŎƻƴǘǊƻƭ ǎȅǎǘŜƳǎ Ƴǳǎǘ ŀƭǎƻ ǎǘŀƴŘ ǳǇ ǘƻ ǘƘŜ ŀǳŘƛǘƻǊΩǎ ƛƴǎǇŜŎǘƛƻƴΦ  In all, our compliance with more than twenty-two security standards is checked 

and ǾŜǊƛŦƛŜŘΦ  !ƴŘ ƛǘ ŘƻŜǎƴΩǘ ǎǘƻǇ ŀŦǘŜǊ ƻƴŜ ƛƴǎǇŜŎǘƛƻƴΤ ǘƻ Ƴŀƛƴǘŀƛƴ our NAID Certified® status we must pass the verification process annually, and to 

ensure our ongoing compliance, a random audit may be performed at any time throughout the year. 

NAID verifies relevant facts such as: 

ü What is the quality of the physical security at the destruction facility? 

ü Does the vendor have the proper insurance? 

ü Are employees screened? 

ü Do advertised claims match what is practiced? 

ü !ǊŜ ǘƘŜǊŜ ǿǊƛǘǘŜƴ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜǎΧŀƴd are they followed? 

ü Are materials destroyed in an appropriate timeframe? 

ü Does the destruction equipment reduce the material to an acceptable size? 

The growing number of laws and regulations emphasize the responsibility to make careful decisions about how data is handled and who handles it.  By 

selecting a NAID Certified® contractor you demonstrate that you have made your choice with care, diligence and respect for the law.  NAID Certified® 

standards are so demanding they fulfill due diligence requirements, qualify as the business associate review required of covered entities under HIPAA, 

and exceed the standard for reasonableness generally accepted by government agencies and courts. Ohio Mobile Shredding has achieved the NAID 

Certified® accreditation every year since 2003.  

*The CPP is the highest and most recognized security management accreditation achievable.  The CPP accreditation is issued to security professionals who meet stringent educational and 

experience requirements by ASIS International®, the preeminent security association. 
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NAID Certified®  Criteria 

Employee Screening & Hiring 
ü A criminal record search must be conducted for each place of residence and employment during the previous 7 years and obtained through a 

third-party background search service.  

ü A social security header search must be conducted prior to the criminal background investigation to ensure all state and counties of residence 

and employment have been included (and verified) in the investigation.  

ü One third of Access Employees must be randomly selected and a criminal record search conducted annually by an outside source.  

ü No person subject to a felony conviction in the last seven years for any crime involving theft (of tangible or intangible property), fraud, burglary 

or larceny may be employed in a capacity where they come in contact with confidential client information.  

ü All employees must be drug screened at the time of hiring and randomly screened throughout the year.  

ü All drivers must meet all state licensing requirements. A valid driver's license must be produced and a copy kept on file.  

ü All employees must sign a Confidentiality Agreement and have an I-9 or proper work permit/registration on file. 

Operational Security 
ü Written policies and procedures for employees and drivers must be in place, updated and accessible.  

ü Drivers and processing employees must wear company uniforms and photo ID badges.  

ü Drivers must have accessible two-way communication devices.  

ü All vehicles used for the transfer of client records will have the applicable government inspection for road worthiness on file.  

ü All vehicles used for transfer and/or destruction of client records must have lockable cabs and lockable fully enclosed boxes. Locks must be used 

during transport and when unattended.  
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ü All materials must be securely contained during transfer from customer's custody to transportation vehicle to prevent loss from wind or other 

atmospheric conditions. 

Facility Security 
ü Unauthorized access to the destruction area and client records is effectively prevented. 

OMS' entire facility is locked down twenty-four hours a day.  

ü All non-employees entering the facility must sign a log with their name, time-in, affiliation, and time-out. The record is kept on file for one year. 

Visitors must be escorted or under the supervision of an Access Employee at all times.  

ü There is a secure area within the facility devoted to destroying media. 

OMS' entire facility is devoted to destroying media.  

ü Materials are always attended by a company employee or physically secured from unauthorized access before destruction.  

ü There must be a monitored alarm system in place and utilized when the building is unoccupied.  

ü There must be a closed circuit camera system monitoring all access points and all processing activity with sufficient clarity to identify people and 

their activities. Recordings must be maintained for 90 days.  

ü Security systems must be checked and maintained on a monthly basis. A record of each check must be retained for one year. 

The Destruction Process 
ü All paper or printed media is destroyed by equipment that reduces the paper to a size no wider than 5/8" shred width. 

OMS utilizes equipment that reduces materials to a shred width of 5/16" or pulverized into irregular sized particles.  

ü All mobile destruction must be performed at the customer's site.  

ü Standard operating practices dictate that plant-based destruction must take within 3 business days.  

ü Destroyed materials must be disposed of in a responsible manner, which does NOT include any type of reuse (for purposes such as animal 

bedding or packing materials).  
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ü A written and verifiable process for the physical destruction (not wiping or overwriting) of conventional computer hard drives must be in place. 

The serial numbers of all hard drives being destroyed must be recorded for each client. 

Company Assurances 
ü The company must be legally registered business in the state of residence.  

ü The company must be in business for a minimum of five years. 

OMS has been in business for more than twenty years.  

ü General liability insurance of at least $2,000,000 is maintained. 

OMS exceeds certification requirements with a $3,000,000 policy.  

ü All marketing materials are inspected to check for misleading advertising. 
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NAID Certified®  Certificate 
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Drivers for EasyShredϱ 

ü Data Security Legislation 

× Gramm-Leach-Bliley Act (GLBA) 

× Fair and  Accurate Credit Transactions Act (FACTA) 

× Health Insurance Portability and Accountability Act (HIPAA) 

× Sarbanes-Oxley Act (SOX) 

× Economic Espionage Act (EEA) 

ü Identity Theft, Employee and Customer Protection 

ü Corporate Ethics 

ü Avoid Lawsuits  

ü Avoid Negative Publicity 

ü Increase Profitability 

ü Green Initiatives 

ü The Economy 
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Data Security Legislation 

Gramm-Leach-Bliley Act (GLBA) 
 

Requirement: 

tǊƻǘŜŎǘƛƻƴ ƻŦ ŀ ŎǳǎǘƻƳŜǊ ƻǊ ŎƻƴǎǳƳŜǊΩǎ ǇŜǊǎƻƴŀƭ ŦƛƴŀƴŎƛŀƭ data, including name, address, social security number, account numbers or nonpublic personal 

data.   Financial institutions must develop a written security plan appropriate to the size and type of the business and are responsible for ensuring that 

their affiliates and service providers also safeguard consumer information.   

Applies to:  

The GLBA applies to any business that is involved in providing financial products or services to consumers.  For example: 

ü Check-cashing businesses 

ü Mortgage brokers 

ü Banks 

ü Insurance companies 

ü Real estate appraisers 

ü Tax preparation businesses 

ü Accountants 

Penalties for noncompliance:  

Failure to comply with the GLBAΩǎ Safeguard Rule may result in an enforcement action by the Federal Trade Commission (FTC).  Failure to comply with an 

FTC enforcement order can result in civil penalties of up to $11,000 per violation. 

How do I comply? 

The GLBA Safeguard Rule requires a development of a written security plan for information safeguarding practices.  Among other things, the FTC 

recommends limiting employee access to customer information and shredding documents before they are discarded. 
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FACTA (Fair and Accurate Credit Transactions Act) 
 

Requirement:  

Any person who maintains or otherwise possesses consumer information for a business purpose must properly dispose of such information by taking 

reasonable measures to prevent against unauthorized access to or use of the information in connection with its disposal. 

 Applies to:  

FACTA applies to any person who maintains or otherwise possesses consumer information for a business purpose.  For example: 

ü Consumer reporting agencies 

ü Resellers of consumer reports 

ü Lenders 

ü Insurers 

ü Employers 

ü Landlords 

ü Government agencies 

ü Mortgage brokers 

ü Automobile dealers 

Penalties for noncompliance: 

Consumers can recover their actual damages sustained as a result of a violation, which, in the case of identity theft, could be very large.  Where large 

numbers of consumers are affected, they may be able to bring class actions seeking potentially massive statutory damages in addition to reasonable 

ŀǘǘƻǊƴŜȅΩǎ ŦŜŜǎΦ  ¢ƘŜ ŦŜŘŜǊŀƭ ŀƴŘ ǎǘŀǘŜ ƎƻǾŜǊƴƳŜƴǘǎ ŀǊŜ ŀƭǎƻ ŀǳǘƘƻǊƛȊŜŘ ǘƻ ōǊƛƴƎ ŜƴŦƻǊŎŜƳŜƴǘ ŀŎǘƛƻƴǎΦ 

How do I comply? 

FACTA cites several examples including implementing and monitoring policies and procedures that require shredding or other forms of destruction and, 

after due diligence, contracting with a third party to properly dispose of consumer information. 
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Health Insurance Portability and Accountability Act (HIPAA) 
 

Requirement:  

The HIPPA Privacy Rule requires maintaiƴƛƴƎ άǊŜŀǎƻƴŀōƭŜ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜΣ ǘŜŎƘƴƛŎŀƭΣ ŀƴŘ ǇƘȅǎƛŎŀƭ ǎŀŦŜƎǳŀǊŘǎ ǘƻ ǇǊŜǾŜƴǘ ƛƴǘŜƴǘƛƻƴŀƭ ƻǊ ǳƴƛƴǘŜƴǘƛƻƴŀƭ ǳǎŜ 

ƻǊ ŘƛǎŎƭƻǎǳǊŜ ƻŦ ǇǊƻǘŜŎǘŜŘ ƘŜŀƭǘƘ ƛƴŦƻǊƳŀǘƛƻƴέ όtILύΦ  PHI includes names, contact information, account numbers, license numbers, dates of birth and 

other information. 

Applies to:  

HIPAA applies to aƴȅ ŀƴŘ ŀƭƭ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ƻǊ ƛƴŘƛǾƛŘǳŀƭǎ όά/ƻǾŜǊŜŘ 9ƴǘƛǘƛŜǎέύ ǿƘƻ ǊŜǘŀƛƴ ƻǊ ŎƻƭƭŜŎǘ ƘŜŀƭǘƘ ǊŜƭŀǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴΦ  Examples include: 

ü Hospitals 

ü Doctors 

ü Dentists 

ü Insurance companies 

ü Counselors 

ü Billing centers 

ü Collection agencies 

Penalties for non-compliance:  

Failure to comply may result in fines of up to $50,000, imprisonment for up to 1 year, or both.  If the offense is committed under false pretenses, or use 

individually identifiable health information for commercial advantage, personal gain, or malicious harm, fines of up to $250,000 and imprisonment of up 

to 10 years may be enforced. 

How do I comply? 

Organizations covered under HIPAA, regardless of size, must implement policies and procedures to ensure PHI is properly safeguarded and not 

ƛƳǇǊƻǇŜǊƭȅ ŘƛǎŎƭƻǎŜŘΦ  ²ƘƛƭŜ ILt!! ŘƻŜǎ ƴƻǘ ƳŀƴŘŀǘŜ ŀ ƳŜǘƘƻŘ ŦƻǊ ŘŜǎǘǊǳŎǘƛƻƴΣ άǎƘǊŜŘŘƛƴƎ ǇǊƛƻǊ ǘƻ ŘƛǎǇƻǎŀƭέ ƛǎ ƛŘŜƴǘƛŦƛŜŘ ŀǎ an appropriate safeguard. 
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Sarbanes-Oxley Act (SOX) 
 

Requirement:  

SOX was enacted to protect investors by improving the accuracy and reliability of corporate disclosures.  SOX establishes new or enhanced standards for 

organizations  

Applies to:  

SOX applies to all U.S. Public and International companies that have registered equity or debt securities with the Securities and Exchange Commission. It 

also affects related businesses including accounting and information management professionals who provide financial and reporting services to them. 

Penalties for noncompliance:  

SOX is very complex and penalties depend on which section of the Act was violated.  Penalties range from the loss of exchange listing, loss of D&O 

insurance to multimillion dollar fines and imprisonment. 

How do I comply? 

Among other things, SOX requires companies to implement detailed policies and procedures for the retention, control, management, usage and disposal 

of information. 



26 

 

Economic Espionage Act (EEA) 
 

Requirement:  

The Economic Espionage Act (EEA) makes the theft or misappropriation of trade secrets a criminal offense.  For it to apply, the organization or individual 

must be able to show that they took άǊŜŀǎƻƴŀōƭŜ ƳŜŀǎǳǊŜǎέ to protect the information. 

Applies to:  

EEA applies to any individual or organization that knowingly steals, copies, receives, buys or possesses trade secrets. 

Penalties for violation:  

A person convicted can be imprisoned for up to 10 years and fined $250,000 and an organization can be fined up to $5,000,000. 

How do I comply? 

EEA does not stipulate compliance requirements; however, it is important to understand that the organization or individual must be able to show that 

they took άǊŜŀǎƻƴŀōƭŜ ƳŜŀǎǳǊŜǎέ to protect their trade secrets. 
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Identity Theft, Employee and Customer Protection 

Your customers and employees have entrusted you with information they consider to be extremely confidential.  Whether you know it or not, you have an 

άƛƳǇƭƛŜŘ ŎƻƴǘǊŀŎǘέ ǘƻ ǇǊƻǘŜŎǘ ǘƘŀǘ ƛƴŦƻǊƳŀǘƛƻƴ ǎƛƳǇƭȅ ōŀǎŜŘ ƻƴ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ȅƻǳ ŀǊŜ ŎƻƭƭŜŎǘƛƴƎ ǘƘŜ Řŀǘŀ ǘƻ ŎƻƴŘǳŎǘ ōǳǎƛƴŜǎǎΦ 

Employees (past and present) have a legal right to have their personal information protected.  Insurance records, employment applications, time cards, health 

records, accident reports and attendance records are examples of information that legally must be protected. 

Corporate Ethics 
In this day and age, it is very important that your organization exhibits the highest ethical standards. 

/ŀǎǳŀƭƭȅ ŘƛǎŎŀǊŘƛƴƎ ŎƻƳǇŀƴȅ ƛƴŦƻǊƳŀǘƛƻƴΣ ǿƘŜǘƘŜǊ ƛƴ ǘƘŜ ŦƻǊƳ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴΣ ƻǊ ŎƻƳǇŀƴȅ ǘǊŀŘŜ ƛƴŦƻǊƳation, shows a callous disregard 

for customer and shareholder welfare.  It exposes customers and employees to the threat of identity theft and other fraud.  

When your customers and employees know that you treat their personal information with care and apply good security and privacy practices, their trust and 

confidence in your business will grow. 

Avoid Lawsuits  
Consumers are less and less tolerant of their personal information being collected but not protected.  A class-action suit can bring a company to its knees.  

Avoid Negative Publicity 
Your trash ƛǎ ŀƴ Ŝŀǎȅ ŀƴŘ ŀŎŎŜǎǎƛōƭŜ ǎƻǳǊŎŜ ƻŦ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ȅƻǳǊ ŎǳǎǘƻƳŜǊǎ ƻǊ ŜƳǇƭƻȅŜŜǎΦ 5ǳƳǇǎǘŜǊ ŘƛǾƛƴƎ Ƙŀǎ ōŜŎƻƳŜ άƛƴǾŜǎtigative journalism 

млмέΦ  ²ƛǘƘ ŀƭƭ ǘƘŜ ǇǊƛǾŀŎȅ ŎƻƳǇƭƛŀƴŎŜ ƭŀǿǎ ƛǘ ƛǎ ǘƘŜ ŦƛǊǎǘ ǇƭŀŎŜ ǊŜǇƻǊǘŜǊǎ ƭƻƻƪ ǿƘŜƴ ǘǊȅƛƴƎ ǘƻ ƎǊŀō ŀ ǉǳƛŎƪ ƘŜadline.  Privacy is the newest consumer awareness 

issue.  Confidential information in the dumpster is an easy source of sensational headlines.   Negative publicity may result in such a devastating loss of customer 

trust (and their business) that you are not able to recover.  
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Green Initiatives 

With fast-shrinking landfill space and diminishing natural resources, recycling has never been more important.  9ŀǎȅ{ƘǊŜŘϱ enables your organization to 

meet its environmental responsibility by recycling 100% of your shredded documents.  We provide you with an annual report stating how many trees, 

gallons of water, oil, and landfill space your organization ǎŀǾŜŘ ōȅ ǳǎƛƴƎ 9ŀǎȅ{ƘǊŜŘϱΦ 

The Economy 

)Î Á ÒÅÃÅÓÓÉÏÎȣ 
 

ü ID Thieves will be going through more dumpsters than ever 

ü Corporate Espionage will be at an all time high 

ü Now, more than ever, your customer lists and other competitive information must not get into the wrong hands 

ü Federal legislation will continue to demand that companies safeguard information  

ü Litigation and class action suits will increase  

ü 9ŀǎȅ{ƘǊŜŘϱ will save you time and money  

ü 9ŀǎȅ{ƘǊŜŘϱ is more secure than in-house shredding 

ü Reduce your trash costs ŀƴŘ άƎƻ ƎǊŜŜƴέ ǿƛǘƘ 9ŀǎȅ{ƘǊŜŘϱ 

ü The cost of EasyShredϱ is a bargain compared to the cost of a lawsuit, losing your trade secrets, or worse, losing your clients 
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Testimonials 

Plante & Moran, PLLC   (Uses our off-site service) 
You are one of our best vendors.  We love working with you and our staff. 
- Bonita Hall 

Safelite Glass   (Uses our off-site service) 
Safelite Glass has been a customer since 1997. You and your staff are professional and courteous. It is a pleasure doing business with a company that 
steps up to the plate to accommodate our needs. I would recommend Ohio Mobile Shredding to other companies for the economical destruction of 
confidential records. 
- Michael Federer, Manager, Purchasing & Office Services  

Columbus Neighborhood Health Centers   (Uses our off-site service) 
The federal laws in the healthcare industry are very strict regarding disposal of medical records and patient privacy. Ohio Mobile Shredding helps us 
keep our seven health centers legal in this matter. Ohio Mobile Shredding gives unbelievable service. They respond to calls always within one working 
day or the same day. We are very satisfied with their service and cost. 
- John Wiseley, CNHC Accounting 
 
 

Columbus Bar Association   (Uses our off-site service) 
Our office, at times, has an over-abundance of documents to be shredded. Ohio Mobile has been very prompt to respond to our requests, even if they 
were just there; the staff is very polite and I would recommend them to other offices. 
- Shelli, Columbus Bar Association 
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City of Gahanna   (Uses our off-site service) 
The City of Gahanna has used Ohio Mobile Shredding since 1996 and have recommended them to other agencies.  We have observed their complete 
operation and are satisfied with their security measures. We always get prompt, courteous, and friendly service.  We have not been tempted to change 
shredding companies because OMS gives us more flexibility in how and when we shred than other companies have offered.  OMS has been very flexible 
and accommodating in weighing and billing according to our changing payment procedures. 
-Sharon Montgomery, City of Gahanna Records Administrator 

Fayette County Memorial Hospital   (Uses our off-site service) 
We were going to each department picking up paper to be shredded. We shredded it, bagged it, and put it in the trash. I was spending a considerable 
amount of labor each week to do this. Now with Ohio Mobile Shredding, we collect it and we're done. We are on a schedule for monthly pickups, but if 
we see we're not going to make it, they always seem to meet our needs. To me, they totally understand the terminology of customer service. 
-Roger Smith C.E.H., Director of Facility Services 

McDonald's Corporation   (Uses our off-site service) 
We have been a customer of Ohio Mobile Shredding for many years and are very pleased with the customer service we have received from them. They 

respond to requests for pick up within 2-3 days of placing a call. Their drivers are professional, friendly and are "in" and "out" of our office with their 

carts with minimal disruption. 

I would recommend Ohio Mobile Shredding to any office looking for a reliable and professional shredding service. 
- Jennifer Fries, Office Manager 

Delia's   (Uses our on-site service) 
Ohio Mobile Shredding has allowed our company to safely and securely dispose of all our confidential material. They are friendly, efficient and 
dependable. I would not trust the destruction of our documents to any other company. 
 -[ƛǎŀ [ƛƴƪΣ 5ŜƭƛŀΩǎ 
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Kenneth A. Pikor, Inc.   (Uses our off-site service) 
¢ƘŜ ŜȄǇŜǊƛŜƴŎŜ ǿŀǎ CŀƴǘŀǎǘƛŎΗ  L ƘŀǾŜ ōŜŜƴ άǎƻƭƛŎƛǘŜŘέ ōȅ ƻǘƘŜǊ ǎƘǊŜŘŘƛƴƎ ŎƻƳǇŀƴƛŜǎ ǿƛǘƘ ŀ άōŀƛǘ-and-ǎǿƛǘŎƘέ ǿƘŜǊŜ ǘƘŜȅ ǿŀƴǘ ŀ ƭƻƴƎ-term contract, 
etc.  This company is Honest and Upfront from the get go.  When I first called the office and explained I was a small company with just a one-time 
shredding need Paula was fantastic and gave me the same professional treatment as if I was a large customer.  She explained all of the service options 
ǘƘƻǊƻǳƎƘƭȅΦ  {ƘŜ ŀƭǎƻ ŜȄǇƭŀƛƴŜŘ ǘƘŀǘ ŀ άŎƻƴǘǊŀŎǘέ ǿŀǎ ƴŜŜŘŜŘΣ ōǳǘ ƛǘ ǿŀǎ Ƨǳǎǘ ŦƻǊ Ƴȅ ƻƴŜ-ǘƛƳŜ ƧƻōΦ  ¢ƘŜ άǎƘǊŜŘŘƛƴƎ ǇŜǊǎƻƴΣέ wƻƴΣ ŀǊǊƛǾŜŘ ŀǎ ŜȄǇŜŎǘŜŘ ŀƴŘ 
on-time.  Ron was very friendly and professional and let me watch how the process worked.  Billing was accurate and very timely after the service.   
 
I will definitely use this company again and you should too! 
- Patricia Pikor 

KEMBA Financial Credit Union (Uses our on-site service) 

The credit union has utilized Ohio MoōƛƭŜ {ƘǊŜŘŘƛƴƎΩǎ ǎŜǊǾƛŎŜǎ ŦƻǊ Ƴŀƴȅ ȅŜŀǊǎΦ  ²ƘŜƴ ƛǘΩǎ ǘƛƳŜ ǘƻ ŘƛǎŎŀǊŘ ǎŜƴǎƛǘƛǾŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǿŜ ǊŜƭȅ ƻƴ hƘƛƻ aƻōƛƭŜ 

Shredding to handle and destroy sensitive documents professionally and with care.   

-Barbara E. Hoagland, Director of Administration, KEMBA Financial Credit Union 
 


